
 
General Supply CondiƟons for Machines and Systems Mepaline S.r.l.  

General notes     

1.1 Any relaƟonship and/or contract between Mepaline S.r.l. and a customer (hereinaŌer referred to as the "Customer"), having as its object the design, construcƟon, manufacturing, supply and sale of 
the machine or the Mepaline S.r.l. system. (hereinaŌer referred to as the "Plant") will be governed exclusively by these General Supply CondiƟons.   

1.2 Any excepƟons, modificaƟons and/or addiƟons will be valid only if agreed between the parƟes and if expressly accepted in wriƟng by Mepaline S.r.L. these condiƟons remain valid and effecƟve even 
in the event that Mepaline S.r.l. carries out a supply or service without reservaƟon despite being aware of the divergent or contrary condiƟons of the Client. The Client recognizes these General Supply 
CondiƟons as binding even if his order or correspondence conflict with them or refer to other condiƟons.  

1.3 Unless otherwise agreed in wriƟng, the rates/lists in force at Mepaline S.r.l. apply and are effecƟve for the supply of spare parts.    
1.4 In addiƟon to these General CondiƟons, each relaƟonship between Mepaline S.r.l. and the Customer will be governed by the Special CondiƟons indicated in the Order ConfirmaƟon of Mepaline S.r.l. 

In the event of a conflict between the General CondiƟons and the Special CondiƟons contained in the offer and/or in the Order ConfirmaƟon, the laƩer will prevail over the General CondiƟons 
1.5 These General Supply CondiƟons are also available on the website www.mepaline.com          
 
2 Sales Contract sƟpulaƟon 
     
2.1 Within the maximum validity period indicated in Mepaline S.r.l. offer, the Client will send in wriƟng (via e-mail or fax with proof of receipt) to Mepaline S.r.l. the purchase order for the Plant. Mepaline 

S.r.l. will in turn send the Order ConfirmaƟon containing the Special CondiƟons of the contract in wriƟng to the Client (via e-mail or fax with proof of receipt). The contract is considered concluded and, 
therefore, legally valid, effecƟve and binding for the parƟes upon receipt by Mepaline S.r.l. of the Order confirmaƟon signed by the Customer.    

2.2 Any changes and/or addiƟons to the Order ConfirmaƟon, proposed by the Client, will be valid only if agreed between the parƟes and if expressly accepted in wriƟng by Mepaline S.r.l. 
   
       
3 Scope of Supply     

3.1 Mepaline S.r.l. is bound to supply the System exclusively as indicated and contained in the order confirmaƟon duly signed by the parƟes.  
3.2 Following receipt of the Order ConfirmaƟon duly signed by the Client, Mepaline S.r.l. the detailed design of the plant will begin. The Client will collaborate and share with Mepaline S.r.l. the outcome 

and economic risks deriving from the design of the Plant, providing all the instrucƟons, documentaƟon, and technical support necessary for the execuƟon of the Plant.   
3.3 Mepaline S.r.l. reserves the right to make, also in the interests of the Client, technical changes to the Plant which lead to improvements. Any price increases or changes in delivery terms will be agreed 

between Mepaline S.r.l. and the Client.      
3.4 Any requests from the Client for modificaƟons and/or addiƟons to the design and construcƟon of the Plant, following the conclusion of the contract, must be made in wriƟng. Mepaline S.r.l. reserves 

the right to accept or decline the Client's requests, subject to verificaƟon of the feasibility of the modificaƟons and/or addiƟons. The costs and charges necessary to make the changes and/or addiƟons 
are the sole responsibility of the Client and will be counted based on the rates in force at Mepaline S.r.l. Ɵme to Ɵme in force. In any case Mepaline S.r.l. does not consider itself obliged to carry out the 
Client's requests unƟl the parƟes have reached a wriƩen agreement regarding the consequences and impact that the aforemenƟoned modificaƟons and/or addiƟons have on the delivery deadline and 
costs.  

 
    
4 Risk distribuƟon 
     
4.1 The Client fully assumes the risk of inefficiency or total or parƟal lack of quality of the Plant, when it directly or indirectly prescribes third party suppliers, material, accessories, elements, or parts of 

any nature to be used for the construcƟon of the Plant.     
 
5 Drawings, technical documentaƟon, soŌware  
    
5.1 All drawings, technical documentaƟon, illustraƟons, indicaƟons of weights and dimensions of Mepaline S.r.l. they have only indicaƟve value, unless expressly defined as elements forming an integral 

part of the contract.      
5.2 The drawings, informaƟon and technical documentaƟon relaƟng to the object of the supply, delivered by one party to the other before or aŌer the formaƟon of the contract, remain the exclusive 

property of the delivering party. The drawings, informaƟon and technical documentaƟon received from a party cannot be used for a purpose other than that for which they were delivered. In any case, 
the receiving party undertakes to consider the drawings, informaƟon, and technical documentaƟon confidenƟal as its own commercial secrets.   

5.3 The Client has the right to use the soŌware, know-how and documentaƟon for the purpose for which they were delivered or transmiƩed to him, but cannot disclose them to third parƟes, copy or 
reproduce them. Any extension or modificaƟon of the soŌware by the purchaser requires the prior wriƩen approval of Mepaline Srl.     

  
 
6 Laws, rulings, and norms  
  
6.1 The Mepaline S.r.l. plant and complies with the provisions of the country of producƟon and those of the European Union. In any case, the Client is required to report in wriƟng to Mepaline S.r.l. no 

later than the date of sending the order, the divergent rules and provisions in force in your country. Mepaline Srl makes the requested modificaƟons based on the necessary Ɵmes and at the expense 
and risk of the Client, provided that operaƟonal safety is guaranteed.     

6.2 If the Client fails to noƟfy Mepaline S.r.l. deviaƟng rules and provisions in force, must bear the costs of any adaptaƟon work. If the buyer has the adaptaƟon work carried out by third parƟes, 
Mepaline S.r.l. liability and guarantee will no longer apply. 

6.3 In any case Mepaline S.r.l. is not responsible for a defect that the buyer knew or could not ignore at the Ɵme the contract was concluded.     
  
     
7 Price 
     
7.1 The price of the system indicated by Mepaline S.r.l. in the Order ConfirmaƟon is binding and, except for special agreements regarding the applicable Incoterms clause, all prices are ex works (FCA 

Mepaline Srl). Packaging, assembly, as well as accessory costs of any kind are excluded. VAT (value added tax) must be added to the price for the respecƟve amount established by law.  
7.2 Unless otherwise agreed in the offer, the Customer is required to bear the packaging costs, customs duƟes, taxes, duƟes of any kind and nature and charges of any kind due in relaƟon to the supply 

contract and due outside the Country of ProducƟon. The Client is required to reimburse any amounts advanced by Mepaline Srl. as payment of the aforemenƟoned charges. 
7.3 Unless otherwise agreed and specified in the contract and in the Order ConfirmaƟon, all expenses relaƟng to leƩers of credit, bank guarantees, collecƟon, presentaƟon of documents, stamps on bills 

of exchange and other charges of this nature are borne by the Client. 
7.4 Under no circumstances will the Customer be able to compensate or reduce the price with any requests for compensaƟon for damages and/or faults and defects of the goods supplied. 
7.5 Mepaline S.r.l. may request from the Client an increase in the price or an economic parƟcipaƟon to cover the major risks affecƟng the achievement of the result or the percentage of efficiency of the 

system requested by the Client when circumstances of any nature prevent or make compleƟon extremely difficult and/or more expensive of the Plant.   
  

      
8 Payment and payment default     

8.1 Unless otherwise agreed in wriƟng, the price must be paid by the Customer, without any deducƟon, at the headquarters of Mepaline S.r.l. in the legal tender currency in that locaƟon and in compliance 
with the following condiƟons: 40% as a deposit, to be paid at the same Ɵme as the purchase order by the Customer, 50% as noƟce of goods ready for FCA collecƟon at our premises. Val della Torre 
(10040 - TO) plant; 10% as balance to be paid at the Ɵme of the final acceptance test of the System at the Client's factory. In case of parƟal deliveries, parƟal payments will be due in relaƟon to the 
goods available for shipment.     

8.2 The delay in payment of the price or part of it by the Client will give rise to the right of Mepaline Srl to suspend its services and will also lead to the charging of interest on the unpaid sums in an amount 
equal to the bank rate in force increased of three percentage points, starƟng from the scheduled payment deadline and without the need for any request to this effect from Mepaline S.r.l. 

8.3 If the delay in payment of the price or part of it exceeds 30 days, the Client, without prejudice to the default interests referred to above and the right of Mepaline S.r.l. to suspend its services, will pay 
Mepaline S.r.l. a penalty equal to 0.5% of the price of the System for each week of delay. In any case, Mepaline S.r.l. right remains intact. to terminate the contract, by simple wriƩen communicaƟon to 
the Client, and to demand from the laƩer in addiƟon to the interest accrued, the penalty referred to above and the advances paid, the payment of the balance of the price of the Plant, in addiƟon to 
compensaƟon for the any damage suffered.      



 
8.4  If Mepaline becomes aware of a substanƟal worsening of the economic situaƟon of the Client, or if prejudicial elements of any nature are detected against the same, it may demand full advance 

payment, request advance payments or guarantees, or it will have the right to terminate the contract and withhold the advance payments received from the Client as compensaƟon for the service or 
part of it already performed, without prejudice to the request for compensaƟon for any damage suffered.   

8.5 The Client is not permiƩed to withhold payments or offset any counter-performance by Mepaline S.r.l. nor claim any lien rights on the Facility.  
8.6  Downpayments are not subject to interest; and they are not penalƟes the deposit of which authorizes the buyer to withdraw from the contract, except as provided for in art.15.1. 
8.7  If in credit transacƟons, the buyer does not honor his installment payments at the agreed deadlines, the enƟre residual debt will become immediately due.   
8.8 The Client is required to pay in full the amounts relaƟng to the modificaƟons and/or addiƟons referred to in art. 3.4 of these condiƟons on the basis of the tariffs in force at Mepaline S.r.l., in force from 

Ɵme to Ɵme and according to the methods indicated above.      
   
    
9 RetenƟon of Property Title      

9.1 Mepaline S.r.l. retains ownership of the Plant unƟl full payment of all due credits deriving from the contract sƟpulated for the Client. The Client undertakes to issue upon request a document proving 
the retenƟon of Ɵtle and to deliver it to Mepaline S.r.l. In case of non-payment of the agreed price or part of it Mepaline S.r.l. has the right to demand the return of the Plant already in possession of 
the Client.       

9.2 If the Client does not demonstrate that he has taken out insurance to guarantee the System against theŌ, breakage, fire, damage caused by water and more, Mepaline S.r.l. is authorized to do so. In 
this case the Client is required to reimburse Mepaline S.r.l. the amounts paid as insurance premiums.      

9.3 The Client cannot pledge the object of the supply nor transfer ownership as a guarantee. The Client is required to immediately inform Mepaline S.r.l. in the event of enforcement procedures, seizures, 
seizures, or other measures by third parƟes or authoriƟes. 

9.4 The Client unƟl the credit claimed by Mepaline S.r.l. is fully repaid. does not have the right to resell the item of supply unless expressly authorized by Mepaline S.r.l. In this case the Client will assign 
with recourse in favor of Mepaline S.r.l. the credit due from the third-party purchaser or the part of the credit equal to the residual price of the Plant.   

9.5 In case of violaƟon by the Client of the obligaƟons contained in this arƟcle, the contract is considered terminated with immediate effect with the consequent right of Mepaline S.r.l. to demand the 
return of the Plant and to retain the advance payments received as a penalty in addiƟon to the right to request compensaƟon for damages.   

  
  
10. Risk swap 
      
10.1  The transfer of risk of the Plant will be established by the parƟes in the Order ConfirmaƟon. Unless special agreements are made, in the absence of a wriƩen agreement, regarding the applicable 

Incoterms 2010 clause, the risk of deterioraƟon and accidental deterioraƟon, as well as damage caused by or to the Plant, passes to the Client at the moment in which it is communicated by Mepaline 
S.r.l. that the Plant is made available to the Client, at the Mepaline S.r.l. factory. This also applies to parƟal deliveries and if delivery is delayed at the request of the Client or for other reasons not 
aƩributable to Mepaline S.r.l.    

10.2  From the moment of transfer of risk as determined by art. 10.1, the Customer will have to ensure the objects of the supply, which will be deposited by Mepaline S.r.l. unƟl the start of shipment. on 
behalf, at the risk and peril of the Client.       

10.3  The loss or deterioraƟon of the system occurring aŌer the transfer of risks to the Client does not release the laƩer from the payment of the price.   
10.4  The objects of supply must be taken over by the Client even if they have defects, without prejudice to the rights in favor of the Client deriving from the guarantee referred to in the art. 14 of these 

condiƟons.     
10.5 Upon arrival at the place of desƟnaƟon, the Customer must examine the packaging, the Plant, take custody of the documents and immediately communicate in wriƟng to Mepaline S.r.l. any recognizable 

defects, under penalty of losing the right to take advantage of a defect. If the Client fails to do what is specified, the supply will be considered approved with regard to condiƟons and completeness. 
10.6 Should the packaging is damaged, the Customer must take all necessary measures to prevent further imminent damage or to limit any damage that has already occurred.  
10.7 As a result of the transfer of risk, the Customer becomes custodian of the object of supply. The Client will therefore be responsible for all damages that may arise or be caused by the System to itself 

or to third parƟes.      
    
   
11. Terms and CondiƟons of Delivery 
      
11.1 The delivery term will be established by the parƟes in the Order ConfirmaƟon.    
11.2 ObservaƟon of the delivery deadline presupposes that all commercial, administraƟve and technical aspects have been defined and agreed upon by the contractors and that the Client has fulfilled the 

obligaƟons it is required to fulfill including the presentaƟon of the necessary administraƟve and technical documentaƟon, authorizaƟons commercial administraƟve maƩers and the payment of the 
amount due or the issuing of a payment guarantee in accordance with the contractual provisions.      

11.3 Mepaline S.r.l. is bound to respect the delivery deadline only on the condiƟon that the Client has fulfilled all obligaƟons arising from contracts already in place with Mepaline S.r.l. If the Client is late in 
fulfilling its obligaƟons, the deadline will be extended accordingly.      

11.4 If shipping or producƟon is delayed aƩributable to the Customer or if the Customer fails to collect the System from the Mepaline S.r.l. factory. no later than 15 days from the date of communicaƟon 
referred to in the art. 11.1, the Customer will be charged for the cost of storing the System in an amount equal to €150.00 for each day of delay. In any case, failure to collect or illegiƟmate refusal by 
the Client allows Mepaline S.r.l. the right to terminate the contract, retain the advance payments already received, demand full payment of the balance of the supply price and consider themselves 
free to sell the object of the supply to third parƟes.      

11.5 The delivery term is adequately extended in the event of impediment due to force majeure and unforeseeable circumstances and when events occur outside the sphere and control of Mepaline S.r.l. 
regardless of whether they are carried out at Mepaline S.r.l., the Client or third parƟes. Impediments of this type are considered, for example, epidemics, mobilizaƟons, war events, riots, trade union 
unrest, natural events during operaƟons, insƟtuƟonal measures, import, export and transit bans, etc. The resulƟng consequences and costs will be shared in proporƟon to the damage suffered by each 
party. The beginning and end of impediments due to force majeure will be communicated by Mepaline S.r.l. to the Client as soon as possible. 

11.6 The delivery term is also subject to an extension in the event of strikes, lockouts or trade union conflicts, even if these circumstances occur at third parƟes or subcontractors. Furthermore, the delivery 
term is extended in relaƟon to the period necessary to make the modificaƟons, variaƟons and/or addiƟons to the System as indicated in the arƟcles. 3.3, 3.4, and 4.1 of these condiƟons. In any case, 
parƟal performances and deliveries are permiƩed.     

11.7 Considering what is contained in the arƟcles. 3.2, 3.3 and 4.1 of these condiƟons, in case of delay in delivery the parƟes will agree on a new deadline by extending the previously agreed one. If 
extensions of at least 20 weeks from the deadline for delivery have been agreed and if the performance of Mepaline S.r.l. is, upon expiry of the extension period, totally impossible due to fraud or gross 
negligence on the part of the same, the Client is granted the right to withdraw from the contract. In any case, any compensaƟon, payment of indemnity or compensaƟon for direct and indirect damages 
connected to the delay in delivery remains excluded.      

11.8 Any contractual penalty, indemnity, or compensaƟon for late deliveries by suppliers of Mepaline S.r.l. is also excluded. or third-party suppliers indicated and prescribed by the Client.  
   
  
12. Material, InstallaƟon and Commissioning      

12.1 In order to allow the setup of the Plant and a complete and correct carrying out of the processing tests, the Client must provide all the necessary elements and raw materials according to the 
drawings aƩached in the Order ConfirmaƟon.     

12.2  The supply by the Customer of the aforemenƟoned material must take place ex Mepaline S.r.l., Incoterms 2010 DDP- Delivered Duty Paid.     
12.3 The delivery dates of the material will be established by Mepaline S.r.l. in the Order ConfirmaƟon, in the specificaƟons of the works to be carried out or in the communicaƟons sent during the 

execuƟon of the Plant. For each week of delay in the delivery of the aforemenƟoned material by the Client, Mepaline S.r.l. will be enƟtled to delay the compleƟon of the System by at least 4 weeks. 
 
 
13. Test run and Acceptance Test      
 
13.1  The system is carefully checked by Mepaline S.r.l. during its execuƟon. ParƟcular checks requested by the Client during processing at Mepaline S.r.l. must be agreed in wriƟng and paid for by the Client. 
13.2 In the absence of other agreements, it will be carried out at Mepaline S.r.l. a first tesƟng of the System which will concern the verificaƟon of the correspondence of the specificaƟons requested by the 

Client. The scheduled date for the tesƟng will be communicated to the Client in order to allow him to assist you. At the end of the tesƟng, a System Conformity report will be signed by both parƟes 
which will be equivalent to acceptance of the System by the Client.      

13.3 Mepaline S.r.l. will proceed with a second test, unless otherwise agreed between the parƟes, at the end of the assembly of the System at the Client's premises, consisƟng of verifying the correct 
execuƟon of the assembly and commissioning of the System. The Client will have to prepare everything necessary for the regular carrying out of the tesƟng on the established date. At the end of the 
tesƟng, a report of conformity of the Plant will be signed by both parƟes which will be equivalent to definiƟve acceptance and taking charge of the Client of the Plant and of the process carried out by 
it. 

13.4 The tesƟng must be considered to have been carried out with a posiƟve outcome, with consequent acceptance of the System by the Client if: a) the Client aƩends the tesƟng, in the event of no specific 
dispute in wriƟng in the test report of any essenƟal defects of the Plant, during or immediately aŌer tesƟng or commissioning; b) the Client declares that he does not wish to aƩend the tesƟng, or in 



 
any case does not aƩend; c) the Client proceeds with commissioning without reservaƟons; d) the Client does not allow commissioning to be carried out within 30 days of compleƟon of assembly or 
installaƟon.       

13.5 Unless otherwise agreed, both tests, in addiƟon to what is provided for in the previous provisions, are carried out according to the methods and in compliance with what is contained in the "Machine 
tesƟng procedure" and "Assembly condiƟons" condiƟons of Mepaline S.r.l. 

13.6 If the test has a negaƟve outcome, Mepaline S.r.l. will remedy the defects resulƟng from the test report within a reasonable Ɵme. The test will be repeated and will be held with the same methods and 
consequences as the first within a reasonable Ɵme. Any repeƟƟon of the test will have as its sole object the verificaƟon of the specific defect of the system resulƟng from the previous test report. In 
any case, the Client will not have the right to dispute the existence of defects outside the scope of the second test. The same methods provided above will apply to any tests or checks subsequent to 
the second one but with the more limited scope resulƟng from the previous test report.     

   
    
14. Guarantee, DuraƟon, Claims 

14.1 The warranty period is 12 months starƟng from the date on which it is communicated by Mepaline S.r.l. that the Plant is made available to the Client at the Mepaline S.r.l. plant. The same warranty 
period also applies in cases where shipping, tesƟng or assembly are delayed for reasons not aƩributable to Mepaline S.r.l.   

14.2 For supplies and services from third parƟes, including those prescribed by the Client, Mepaline S.r.l. responds exclusively within the limits, Ɵmes and according to the warranty condiƟons of the third-
party suppliers or sub-suppliers.      

14.3 For replaced or repaired parts, the warranty period lasts 12 months and starts from the replacement, conclusion of the repair or tesƟng of the same, provided that the original warranty term does not 
have a longer residual duraƟon.      

14.4 The Client, upon taking delivery of the Plant, must immediately report in wriƟng to Mepaline S.r.l. faults and defects detected or discovered, under penalty of forfeiture of the right to the guarantee. 
14.5 With the exclusion of further claims, unƟl the end of the warranty period and if the complaint is jusƟfied, Mepaline S.r.l. undertakes to repair and replace, at its discreƟon and within a reasonable Ɵme, 

the components of the supply that are defecƟve or unusable due to demonstrable defects in the materials, construcƟon or execuƟon. The Client must grant Mepaline S.r.l. the Ɵme necessary to carry 
out all the intervenƟons it deems appropriate and aimed at eliminaƟng defects. Otherwise Mepaline S.r.l. is not responsible for the resulƟng consequences. In urgent cases that present a safety risk 
and in order to prevent very serious damage, the Client may proceed to eliminate the defects following immediate communicaƟon and consent of Mepaline S.r.l.   

14.6 The costs of verifying the defect and installing spare parts as well as travel expenses for Mepaline S.r.l. personnel due to support intervenƟons by the Client are borne by Mepaline S.r.l. if it is found 
that the defect is aƩributable to it. If, however, it is not found that the defect is aƩributable to Mepaline S.r.l., the costs of verificaƟon and staff travel will be the sole responsibility of the Client. 

14.7 The Customer loses the right to the guarantee and to demand the supply of replacement or spare parts where it is impossible for him to return the defecƟve ones in the same condiƟons in which he 
received them. The replaced parts become the property of Mepaline S.r.l.      

14.8 Mepaline S.r.l. assumes no responsibility with consequent exclusion of the guarantee for the acƟons of the Client or third parƟes and in parƟcular: inappropriate, improper and negligent use, incorrect 
installaƟon or commissioning or carried out by third parƟes, failure to observe the instrucƟons for use and the standards safety, natural wear and tear, non-regular maintenance, and non-use of original 
Mepaline S.r.l. spare parts, inadequate operaƟng means or materials, inadequate buildings or systems where the object of the contract is located, chemical, electronic or electrical influences. 
Furthermore, the guarantee for all defects and vices not aƩributable to Mepaline S.r.l. is excluded. and not aƩributable to faulty construcƟon or imperfect workmanship.   

14.9 Suitability for a parƟcular purpose or the promise of a parƟcular performance are only valid if contractually guaranteed. For the purposes of idenƟfying the quality of the essenƟal elements of the 
Plant, only what is described in the Order ConfirmaƟon signed by the parƟes is valid.   

14.10 As indicated in the art. 3.4 of these condiƟons Mepaline S.r.l. is not liable for lack of quality, inefficiency, faults and/or defects of the Plant deriving from drawings, projects, informaƟon, documentaƟon, 
materials, semi-finished products, accessory elements, or tools supplied and requested by the Client or coming from suppliers or sub-suppliers indicated and desired by the Client.  

14.11 In any case Mepaline S.r.l. is not required to compensate for any direct and indirect damages connected to defects and vices even if they affect the essenƟal qualiƟes or make the system completely 
suitable for the intended use, without prejudice to the obligaƟon of Mepaline S.r.l. in case of willful misconduct or gross negligence as governed by the provision contained in the following art. 15.4
        

   
15. Withdrawal, TerminaƟon and CompensaƟon for Damages      

15.1 The Client may withdraw from the contract only and exclusively if he provides evidence that the performance of Mepaline S.r.l. is impossible due to willful misconduct or gross negligence on the part 
of Mepaline S.r.l. In case of contravenƟon by the Client of the previous paragraph and if without jusƟfied reason and of his own voliƟon the same withdraws from the contract or cancels the order sent, 
Mepaline S.r.l. will have the right to withhold the advance payments received as compensaƟon for the acƟvity and for the part of the service performed, to demand payment of the remaining price of 
the Plant as a contractual penalty and to request compensaƟon for the damages suffered.  

15.2 If it is simultaneously recognized by both parƟes that the system totally lacks the promised qualiƟes as described and indicated in the Order ConfirmaƟon or those essenƟal qualiƟes that make it 
completely unsuitable for the use for which it is intended, the Customer has the right to terminate the contract. However, the Customer loses the right to request terminaƟon of the contract if he has 
not asserted it within a reasonable Ɵme starƟng from the moment in which the delivery took place or in compliance with the reporƟng deadline referred to. 

15.3 Consequent to the resoluƟon referred to in this art.15.2, the Customer is required to return the object of the supply and its accessories in a substanƟally idenƟcal state to that in which it received them. 
Only in this case will he be enƟtled to a refund of the advance payments made, excluding the increase in interest. It remains the case that the parƟes decide by consensus on a compensatory 
replacement, provided that it is achievable taking into account the circumstances, with consequent payment by the Client of the difference between the price of the supply subject to terminaƟon and 
that of the replacement, plus related charges and ancillary costs. In any case, any request for compensaƟon, payment of indemnity or compensaƟon for direct and indirect damages connected to or 
deriving from the lack of the promised or essenƟal qualiƟes is excluded both in the hypothesis that the Client acts for the terminaƟon of the contract and for the fulfillment or compensatory subsƟtuƟon. 

15.4 Unless otherwise agreed in the Special CondiƟons of the Order ConfirmaƟon, all cases of contractual breach and the related legal consequences as well as all the rights of the Client, regardless of the 
legal reason for which they are asserted, are definiƟvely regulated in the "General CondiƟons of Supply for Machines and Plants". In parƟcular, all rights to compensaƟon for damages, price reducƟon, 
withdrawal, terminaƟon and terminaƟon of the contract which are not expressly menƟoned in the aforemenƟoned condiƟons are excluded. Under no circumstances does the Customer have the right 
to compensaƟon for any damage resulƟng from the suspension of producƟon, loss of enjoyment, loss of orders, loss of profit and other direct or indirect damages. 

15.5 Any contractual and non-contractual liability of Mepaline S.r.l. is excluded. unless the aforemenƟoned is due to fraud or gross negligence. Any compensaƟon to which Mepaline S.r.l. for any damage 
proven by the Customer, it cannot exceed an amount equal to 5% of the price of the System as indicated in the Order ConfirmaƟon. The Client accepts that the payment of compensaƟon will be made 
in a deferred manner, through the payment of no. 5 bimonthly instalments, each amounƟng to 1/5 of the amount determined within the limit indicated above. 

15.6 Any liability of Mepaline S.r.l. is excluded. for the act commiƩed by the auxiliary staff. Regarding liability for damage caused by products Mepaline S.r.l. will respond according to the terms and condiƟons 
established by Italian law in force at the Ɵme of the event.      

    
   
16. Intellectual and Industrial Property, Trademarks and Patents      

16.1 Any result that is achieved during the design, execuƟon, assembly, and/or maintenance of the Plant, even if achieved with means, tools, drawings, designs, supplied by the Client and will remain the 
exclusive property of Mepaline S.r.l. which will exclusively claim all paternity rights and patrimonial rights over them.  

16.2 The Client is not authorized to use and/or have third parƟes use the trademarks, patents, names or other disƟncƟve signs of Mepaline S.r.l. undertakes not to register, nor to have registered in the 
State in which it has its headquarters or elsewhere, trademarks, patents, names or other disƟncƟve signs that are similar or confusingly similar to those of Mepaline S.r.l.   

16.3 The Client will inform Mepaline S.r.l. of any violaƟon of trademarks, patents, names or disƟncƟve signs or of any other intellectual and/or industrial property right of Mepaline S.r.l. of which he became 
aware.       

16.4 Mepaline S.r.l. is authorized to adequately reject or otherwise seƩle claims or infringements by third parƟes out of court or in court. If necessary, the Client is required to grant power of aƩorney to 
Mepaline S.r.l. and to intervene in court at his own expense to protect the interests of Mepaline S.r.l. 

   
 
17. Environmental Safety and OperaƟonal Safety      

17.1 The Client undertakes to follow the instrucƟons for use and safety warnings supplied with the Plant and to train its personnel adequately, so that the safe and ecological operaƟon of the Plant is 
constantly guaranteed. The Client is required to confirm in wriƟng to Mepaline S.r.l. receipt of the instrucƟons for use and safety regulaƟons.  

17.2 Safety regulaƟons and danger signs posted on machines cannot be removed. Signs bearing warnings that are not correctly fixed or damaged must be replaced immediately. Mepaline S.r.l. undertakes 
to replace such signs at any Ɵme and in an adequate number at the Customer's expense and care if they become unusable. At the request of Mepaline S.r.l. the Client is required at all Ɵmes to accept 
and comply with any improvements made to the safety instrucƟons.  

17.3 Technical modificaƟons to the machines, in parƟcular if they compromise the safety of personnel or the environment, can only be carried out with the prior wriƩen consent of Mepaline S.r.l. In the 
absence of such consent, such changes must be eliminated immediately.      

17.4 The Client is required to immediately inform Mepaline S.r.l. in the event that an accident occurred on the System or if its operaƟon was dangerous. 
17.5 In the event of failure by the Client to comply with any of the aforemenƟoned obligaƟons for environmental protecƟon and operaƟonal safety, the laƩer is required to keep Mepaline S.r.l. harmless. 

from any obligaƟon to pay compensaƟon for damages towards third parƟes.    
    
  
 



 
  
18. Validity and EffecƟveness of Documents      

18.1 The Order ConfirmaƟon duly signed by the parƟes consƟtutes the definiƟve contract having legal effect for the same. These "General Supply CondiƟons for Machines and Systems" as well as the "Spare 
Parts Supply CondiƟons", the "Assembly CondiƟons" and the "Machine TesƟng Procedures" consƟtute in any case an integral part of the Order ConfirmaƟon. Any further documentaƟon aƩached to 
the Order ConfirmaƟon (work execuƟon specificaƟons, drawings, and so on) consƟtutes an integral part thereof when signed by the parƟes. 

18.2 If a clause contained in the Order ConfirmaƟon sƟpulated between the parƟes as a provision of these condiƟons and those indicated above is found to be completely or parƟally void, contrary to 
mandatory regulaƟons or contains gaps, without prejudice to the validity of the other provisions, the parƟes will replace it with one that is possibly the same in terms of legal and economic effect and 
which comes closest to the objecƟves pursued by the contract and the condiƟons themselves. 

     
  
19. Applicable Law and Competent Court 
      
19.1 For all relaƟonships between Mepaline S.r.l. and the Client in relaƟon to the contract, to its execuƟon, interpretaƟon, modificaƟon and its effects, exclusively Italian law applies. 
19.2 The exclusive jurisdicƟon is that of the headquarters of Mepaline S.r.l.: Turin - Italy   
 
By accepƟng the Order ConfirmaƟon, these General Supply CondiƟons for Machines and Plants are also deemed to have been accepted.     

      

Val Della Torre, October 15th, 2023  


